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VisitArran Accessibility Audit 2025

SELF-CATERING ACCOMMODATION

(alphabetically by area and then business)

AROUND ARRAN

Arran Castaways - 07775 591325 — various properties Arran-wide
e Ground floor bedrooms available.

Cottages on Arran — cottagesonarran@gmail.com - various properties Arran-wide
e Ground floor bedrooms available
e Properties with facilities for guests with disabilities, soon to be highlighted on website.

BRODICK/CORRIE

Auchrannie Lodges — 01770 302234

e Some lodges suitable for accessibility — one adapted lodge with wet room, widened
doors, lowered kitchen surfaces, ramp access all on one level

e Induction Loops in both Spa Hotel and House Hotel for dining

e Spa Leisure Facilities, pool area accessible by wheelchair, double hand rails, pool itself does have a
few steps, hoist available. Spa & House Hotel Leisure areas have fully equipped disabled changing
rooms and showers

e Sliding doors and widened doors

e Accessible parking outside.

Beach Front Flat — 07340 559448
e Although not set up for wheelchair users, seniors or those with limited mobility find it suitable as
the First floor is accessible via a stair lift (please advise as code required for key)
e All main amenities, kitchen, living room, two ensuite bedrooms on First floor

e Bathrooms have easy access walk in large showers, one has lots of space and grab bars in shower
and next to toilet

e We are very central, and there’s a disability parking spot close to the entrance
e Upper floor bedroom not accessible due to additional stairs.

Belvedere Cottage - 01770 302397

Ground floor bedroom with grab rails
e Ramp Access

Grab rails in W/C and shower
Parking onsite.

Strathwhillan Cottage - 07747 863257
e Allon ground level
e Ramp access
e Wet room with shower stool, Doc M WC and grabrails
e Disabled parking near ramp.
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BLACKWATERFOOT/SHISKINE/MACHRIE

Bridgend Campsite
e Showers have grab rails and shower seats.

Dougarie Estates (House of Machrie, Machrie Farm Cottage, Towers and Bothy) — 01770 840259
e Some properties have small steps
e Ramp may be available
e Disabled parking onsite in most cases — please ask.

Kinloch Hotel — 01770 860444
e Disabled toilets
e Wheelchair access via ramp or via public bar from road level
e All facilities on ground floor, including some bedrooms
e Lift access to upper floor rooms
e Rooms with walk in shower cubicle
e Guide dogs welcome
e Disabled parking onsite.

KILDONAN/KILMORY/LAGG/SLIDDERY (SOUTHEND)

Far Horizons Holiday Cottages — 01770 870544
e Recently extended and modernised cottage sleeping 4 adults and 2 children
under 10 years old
Ramp to front door with level access
Parking adjacent to base of ramp
Ground floor double bedroom with King Sized bed
Bathroom with wheelchair accessible shower, raised toilet with grab rail,
accessible basin
All doors, plugs, light sockets at accessible width and height

Kilmory Bunkhouse — kilmory.hall@btinternet.com
e Disabled toilets
e Bedrooms all on first floor.

The Lagg Inn 1971 - 01770 870255

e Two ground floor suites which are wheelchair accessible.
e Walk in showers but no handrails.

Pladda Cottage Arran — 07752 570174

e Accommodation all on ground level
e Very small step into property

e Parking directly outside the property
e Grab rail by bath.
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Runach Arainn Glamping — 01770 870515
e All yurts are one level, with proper furniture, double beds and lots of internal space
e Large wet room bathroom available with grab rails and shower stool
e Accessible parking outside
e All paths to site wide with no steps.

LAMLASH

Oakbank Farm — 01770 600404

e Ground floor bedrooms
o Walk in shower in some properties

LOCHRANZA

Lochranza Campsite — 01770 830273
e Shower room with shower, sink and toilet for those with limited mobility. The facility is accessible
by wheelchairs and reached by a wide ramp. The shower has a seat, handrail and emergency call
cord and is without a raised lip
e Happy to supply an accessibility statement for Lochranza Campsite on request —
info@arran-campsite.com.

Lochranza Youth Hostel — 01770 830631 — access statement available on request
e Lochranza Youth Hostel also has good access for those with limited mobility
e There’s a portable access ramp to the front of the youth hostel

Lodge Farm - www.arran-holiday.com
e Property access without steps via the back door (not suitable for wheelchairs)
e Ground floor en suite bedroom available

Ground floor (en suite) bathroom with large walk-in shower

Parking on site

WHITING BAY

Glenisla, Kingscross — info@glenisla-arran.co.uk
Ramp access

Downstairs bedroom

Bathroom with step-in shower

Link to property’s accessibility guide here.


www.arran-holiday.com
https://www.accessibilityguides.org/content/glenisla

VisitArran Accessibility Audit 2025

SERVICED ACCOMMODATION

(eg Hotels & Guest Houses — alphabetically by area)

BLACKWATERFOOT/SHISKINE/MACHRIE

Kinloch Hotel — 01770 860444
e Disabled toilets
e Wheelchair access via ramp or via public bar from road level
e All facilities on ground floor, including bedrooms
e Lift access to upper floor rooms
e Wet room in some rooms — please ask
e Guide dogs welcome
e Disabled parking onsite.

Laighbent B&B - 07505 767748
e All rooms are located on ground floor.
e Wheelchair accessible
e Guest rooms are equipped with showers
e Qutside ramp available to access property
e Parking available on site

BRODICK

Auchrannie Hotel & Spa — 01770 302234

e Accessible ground floor room in House Hotel with wet-room style bathroom, as well
as grab rails and lowered toilet/sinks

e Other ground floor rooms in the House Hotel have wet-room style bathrooms

e 4 accessible ground floor rooms in the Resort complete with wet-room style
bathroom, as well as grab rails and lowered toilet/sink

e Executive / Suite rooms in the Spa Resort have walk in showers, small step in to the
Shower

e Both pools are entered with steps and a rail, spa pool has a hoist. Both have
fully accessible changing rooms and showers

e Eighteen69 - ramp entrance and accessible toilets

e Brambles - ramp entrance and accessible toilets

e Cruize - lift to 1st floor then stair lift to main entrance, accessible toilets

e Playbarn - ramp entrance, accessible toilets and ground level activities for children

e ASPA - no step entrance, nail bar is accessible as are some treatment rooms. It
would be best to contact the ASPA directly as treatments available would be entirely
dependent on individual personal circumstances

e Accessible parking on site

e Lift serving all floors

e DEAFGARD available for guest use

e Bed risers / portable shower seats available
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e Wheelchairs available for onsite use.

Belvedere Guest House — 01770 302397
e Grab rail in WC and shower
Wheelchair access is possible, but restricted
Ground floor room available
Parking close by.

The Douglas Hotel — 01770 302968
e Accessible parking on site
Accessible Toilets
Wheelchair access
Mobility scooter access
Lift access to all floors
Accessible accommodation with grab rails and lowered lighting/toilet/sinks
e Ground floor bedroom with wet-room bathroom
e Portable bath steps / portable shower seats available.

Dunvegan Guest House — 01770 302811
Walk in showers

Three bedrooms on ground floor
Small step in to living areas
Parking at the front of property.

KILDONAN/KILMORY/LAGG

Kirk at Kildonan — 01770820324

e B&B rooms all on the ground floor
e All rooms have ensuite.

LAMLASH

Arran Outdoor Education Centre — 01770 600532
e Special needs bedrooms
Wet room with shower trolleys and chairs as required
Accessible toilet
Moveable hoists
Suitable for visual impairment

Glenisle Hotel — 01770 600559
e Ground floor toilet that has space for a wheelchair and fittings to assist movement
e There is flat access into the bistro wide enough for a wheelchair
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THE ISLAND

e There are two steps within the ground floor, for which we have a removable ramp to
enable wheelchair access.

Lamlash Bay Hotel — 01770 600844
e Wheelchair access at side of building
e Disabled toilet
e Restaurant and Bar Lounge at ground floor level
e Ground floor hotel suite with ramp and parking outside.

Stonewater House Vegan B&B - 01770 601259

Ground floor bedrooms, with ensuite walk in shower rooms
e Visitors’ Lounge/Dining Room at ground floor level

e Wheelchair accessible doors

e Car park with direct ramp access to house.
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ATTRACTIONS/ACTIVITY/WELLBEING

(alphabetically by business)

Arran Brewery, Brodick — 01770 302353

Wheelchair access for most wheelchairs
No toilet facilities.

Arran Cheese Shop & Viewing window, Brodick — 01770 302788

All on one level.

Arran Heritage Museum, Brodick — 01770 302636

Disabled toilets

Access to all exhibits

Ramp access

Guide dogs welcome

Guide on duty each day

Please ask at Reception for assistance when you arrive.

Arran Outdoor Education Centre, Lamlash — 01770 600532

Disabled access to centre

All terrain wheelchair

Hoist for sailing

This is an inclusive facility, but specific activities may depend on mobility.

Arran Sense of Scotland, Brodick - 01770 302595

Access suitable for most wheelchairs on one level
Disabled toilet.

Auchrannie Spa & House Hotel Leisure facilities, Brodick — 01770 302234

Spa pool area accessible by wheelchair, hoist available, pool itself does have a few steps
Both spa and house hotel leisure areas have fully equipped accessible changing rooms and showers
Accessible parking onsite.

Brodick Castle - 01770 302202

Brodick Castle

Disabled parking available behind castle

Lift available to give access to all display rooms of the castle

Guide dogs welcome and there are several guides throughout the castle to assist
Disabled access to walled garden

Please ask at the Admissions desk within the cafe for assistance on arrival

Cairnhouse Stables, Blackwaterfoot — 01770 860466

Access on one level
Grab rails in toilets
Activity may be dependent on mobility.
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COAST Discovery Centre, Lamlash — 01770 600656

Ramp access suitable for wheelchairs
Disabled toilet and baby changing facilities
All Dogs welcome

Seating available

Video and audio exhibits with headphones
Quiet space for children

Heather Lodge Holistic Therapy Centre — 01770 302827

Parking available close to doors
Access ramps at all facilities
Disabled toilet in main building
Guide dogs welcome.

Lagg Distillery, Kilmory - 01770 870565

Disabled Parking is available

All pre-booked Visitor Experiences, including Distillery Tours, are fully accessible to those with
reduced mobility, including wheelchair users, as are our Gift Shop and customer toilets.

Our restaurant is located on the ground floor. Our Whisky Bar is located on the second floor and is
accessible by a lift.

Assistance dogs welcome, wearing an appropriate identifying harness and lead. To booka table
please email bookings@Ilaggwhisky.com

Lamlash Cruises, Lamlash — 07904 846765

Active assistance provided to all passengers boarding boats however, as boats are accessed from
pier steps, direct wheelchair accessibility is not possible
Please contact business direct to discuss specific accessibility requirements.

Lochranza Distillery, Lochranza — 01770 830264

Disabled parking is available

All pre-booked Visitor Experiences, including Distillery Tours, are fully accessible to those with
reduced mobility, including wheelchair users, as are our Gift Shop and customer toilets

Our café is located up one flight of stairs, there is no lift currently in place. Tables on the ground
floor can be organized on request — to book a café table please

email bookings@arranwhisky.com with your requirements

Assistance dogs welcome, wearing an appropriate identifying harness & lead.

Otters Tail - 07824 166942

Changing facilities on ground level, including a fully accessible bathroom.
While activities may depend on stability/mobility we will adapt wherever possible.
Please call direct to discuss your specific requirements so that they can be prepared.


mailto:bookings@arranwhisky.com
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RETAIL/SERVICES

(alphabetically by business name)

Please note that many Arran shops are accessible by wheelchair users, and most will allow guide dog
access, but those listed have specifically responded thus:

Arran Cheese Shop, Brodick — 01770 302788
e Allon one level.

Arran Active, Brodick — 01770 302113
e Disabled toilets
e Ramp access
e Assisted main door opening, if required.

Arran Sense of Scotland, Brodick — 01770 302595
e Allonone level
e Disabled toilet with grab rails.

Arran Vets, Brodick — 01770 302511
e Waiting room is wheelchair accessible from car park
e Wheelchair accessible toilet with grab rails by toilet and sink.

Bay Wool and Crafts, Whiting Bay - 01770 600110
e Assistance dogs welcome
e Grab handle at the door, ramp access, seating and a personal shopper' service on request.

The Byre at Brodick — 01770 840227
e Ramp Access

Co-operative Supermarket, Shore Road, Brodick — 01770 302515
e Ramp access
e Wheelchair available
e Seating provided
e Staff can assist with shopping — please phone for details.

Chameleon Ladies’ Boutique, Lamlash - 01770 60020
e Wheelchair access

All on one level

Wheelchair accessible changing room

Seating available

The Old Byre Showroom, Machrie — 01770 840227
e Ramp Access
e Disabled toilets
e Designated parking and seating available.
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The Shoe Bothy, Machrie — 01770 840227
e Ramp Access
e Disabled toilets
e Designated parking and seating available.

Wooleys of Arran, Brodick — 01770 302280
e Flat access from pavement
e Narrow doorway but does take most chairs.

11
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CAFES, RESTAURANTS & DINING

(alphabetically by business)

Auchrannie (Brambles), Brodick — 01770 302234
e Ramp access
e Disabled toilet
e Designated parking.

Auchrannie (Cruize), Brodick — 01770 302234
e Ramp access
e Disabled toilet
e Lift to first floor and stair lift to main Cruize Brasserie
e Designated parking.

Café Thyme, Machrie — 01770 840227
e Ramp Access
e Toilets suitable for most wheelchairs and grab rails available
e Designated parking.

The Corrie Hotel, Corrie — 01770 810273
e Restaurant/bar both ground floor and accessible
e Ground floor toilets.

Douglas Hotel, Brodick — 01770 302968
Disabled Toilets

Wheelchair access

Public rooms on ground floor
Induction loop

Disabled parking onsite.

The Drift Inn — 01770 600608

e Disabled toilet
e Wheelchair access to the inside restaurant and outside undercover patio area
e Disabled parking space in car park.

Glenisle Hotel, Lamlash — 01770 600559
e Ground floor toilet that has space for a wheelchair and fittings to assist movement
e There is flat access into the bistro wide enough for a wheelchair
e There are two steps within the ground floor, for which we have a removable ramp to
enable wheelchair access.

Lamlash Bay Hotel — 01770 600844
e Restaurant and bar lounge at ground floor level
e Wheelchair access by ramp at side of building

12
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e Disabled toilet.

The Shack and Grill (Food Trailer) — 07929411484
e All one level, moveable payment area to suit wheelchair users
e Delivery to cars if required
e The menu caters to most dietary requirements/allergies

The Shore, Whiting Bay — 01770 700161
e Ramp Access
o Wheelchair access
e Disabled toilet.

The Tee Room at Shiskine Golf & Tennis Club (SGTC), Shiskine — 01770 860548
Ramp Access

Wheelchair access

Disabled toilet

Disabled parking.

ARRAN

THE ISLAND
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